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Attention: The Community of Mangaung and Businesses Organisations. 
 
BUSINESSES AND RESIDENTS ARE WARNED OF SCAMMERS IMPERSONATING 
CENTLEC EMPLOYEES TO ROB UNSUSPECTING VICTIMS. 
 
CENTLEC warns the community of Mangaung about scammers who are targeting 
residents and businesses using CENTLEC name with fraudulent schemes. These 
scams include fraudulent procurement orders, illegal electricity cut offs, due to non-
payment or account arrears and non-existent RFQ’s. 
 
In the latest desperate attempts (Refer to the attached picture), an unsuspecting 
business person was approached by the scammers impersonating CENTLEC 
employees, instructing them to settle an outstanding account for the amount of R 38 
960-53, failure to which disconnection would be effected. 
 
Residents are advised that CENTLEC will never ask for upfront payments for any 
services, connections or upgrades without issuing a formal quotation or a bill. All 
customers are requested to always verify information from CENTLEC through our 
official communication channels (website, official phone numbers) before making any 
payment to anyone. Where there are issues relating to accounts, customers are 
welcomed at any time to visit our offices to discuss such matters. 
 
CENTLEC advises residents and businesses to be more vigilant and report any 
suspicious criminal behavior to the nearest police station or alternatively contact our 
24-hour Fraud Hotline at 051 412 2239, 069 726 0827 or email: 
fraudandcorruption@centlec.co.za. 
 
END 
 
Issued by Communications and Marketing.  
 
Tseliso Leba 
CENTLEC Spokesperson (Acting)  
Tel: 051- 409 2228 
tseliso.leba@centlec.co.za 

Contact Person: T. Leba Date: 19 August 2025 

E-mail: tseliso.leba@centlec.co.za 
Tel:  051 409 2228  
Fax: 051 xxxxxxx 

Our Ref.:   Businesses And Residents Are Warned of Scammers 
Impersonating CENTLEC Employees to Rob Unsuspecting Victims. 

Your Ref.:                    

http://www.centlec.co.za/
mailto:tseliso.leba@centlec.co.za
mailto:tseliso.leba@centlec.co.za

