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CENTLEC CUSTOMERS ARE WARNED ABOUT NEW HOUSE/BUSINESS 

CONNECTION SCAM BY CRIMINALS IMPERSONATING ITS EMPLOYEES 

 

CENTLEC (SOC) Ltd warns all customers in its area of operation to be more vigilant 

of the new house/business connection scams targeting unsuspecting clients. 

 

Criminals posing as CENTLEC employees, are contacting individual customers via 

telephone/Cellphone or in person claiming that they have received an application to 

upgrade or change the electricity house or business connection to either 3 phase or 

any type of connection and that an amount of R3500-00 or more, which is payable 

immediately, is required before such upgrade can be done.  

 

Residents of Mangaung and businesses are advised that, before any connection 

upgrade can be effected, an application, should be made to our Customer Care offices. 

Once the application is approved, a quotation with relevant reference number will be 

issued out. The quotation can be paid at CENTLEC offices or directly deposited into 

CENTLEC bank account.  

 

After payment has been done, and proof of such payment received and verified, 

relevant CENTLEC official will be dispatched to upgrade or change the house/business 

connection as specified on the approved application. 

Contact Person: L. Mamatu Date: 30 May 2025 

E-mail: lele.mamatu@centlec.co.za 
Tel:  051 409 2718  
Fax: 051 xxxxxxx 
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All CENTLEC employees have in their possession, Identity Cards, which must be used 

to determine their identity and as confirmation whether such person is an employee of 

the company or not. Furthermore, CENTLEC employees often use clearly marked 

vehicles with fleet numbers.  

 

CENTLEC employees are not allowed to request cash payment on the spot from any 

of our customers for the service we provide and therefore the community is advised to 

never make any cash payments, ewallets or cash send to anyone.  

 

Members of the community are requested to report any foul play or suspicious criminal 

behavior to the nearest police station or alternatively contact our 24 hours Fraud 

Hotline at 051 412 2239, 069 726 0827 or fraudandcorruption@centlec.co.za. 

 

-END- 

 

Issued by Communications and Marketing.  

 

Lele Mamatu  

CENTLEC Spokesperson  

Tel: 051- 412 2718 

lele.mamatu@centlec.co.za 

 

 


