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CENTLEC WARNS ALL RESIDENTS AND CUSTOMERS OF FAKE, VIRAL 

WHATSAPP VOICE NOTE 

 

CENTLEC (SOC) Ltd warns all customers about a voice note circulating on various 
social media platforms claiming that consumers will not be able to purchase electricity 
from the 08th of August to the 11th of August 2024 due to the scheduled network and 
vending system upgrades. The voice note further added that consumer should stock 
pile electricity that can last them for the purported period of maintenance. 
 
As CENTLEC (SOC) Ltd, we would like to state it on record that we are not embarking 
on any network or vending system upgrade at the moment. Our vending system is 
operating as normal. We urge the community of Mangaung and areas where we supply 
electricity to ignore this voice note as it is deemed misleading and malicious.  
 

Customers can purchase electricity at all our vending points, including third parties via 

online platforms at any time of the day without any hustle. Should there be any problem 

with regard to our services, the community of Mangaung will be informed well ahead 

of time via our Ward Councilors, website, notices, and social media platforms. 

 

Should you experience any problem with our services, please contact our 24 hours 

Call Centre on the  following numbers: 051 409 2345, 0860 076 937 or you can send 

a WhatsApp message to 068 178 0700. 

 

-END- 

 

Issued by Communications and Marketing.  

Lele Mamatu  

CENTLEC Spokesperson  

Tel: 051- 412 2718 

lele.mamatu@centlec.co.za 

Contact Person: L. Mamatu Date: 07 August 2024 

E-mail: lele.mamatu@centlec.co.za 
Tel:  051 409 2718  
Fax: 051 xxxxxxx 

Our Ref.:   CENTLEC Warns Residents And Customers Of Fake 
Viral WhatsApp Voice Note 

Your Ref.:                    

http://www.centlec.co.za/
mailto:lele.mamatu@centlec.co.za


Page 2 of 2 
 

 

 

 


