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Our Ref.: CENTLEC condemns meter tampering and electricity
theft days before TID deadline.

Your Ref.:

MEDIA STATEMENT: CENTLEC CONDEMNS METER TAMPERING AND
ELECTRICITY THEFT DAYS BEFORE TID DEALINE.

Following a successful implementation of the software upgrade on its meters in various
areas of Mangaung and Kopanong Local Municipality, CENTLEC (SOC) Ltd urges all
its prepaid electricity customers who have not yet recoded their meters in accordance
with the international Token lIdentifier (TID) rollover facing all prepaid customers
globally to do so before the deadline of Sunday, the 24" of November 2024.

We have taken note that some of our prepaid meter users have bypassed their meters
or purchased illegal tokens, our appeal to them is that they must desist from this kind
of behaviour and further encourage them to go to the nearest vending points to
purchase electricity so that they could get the three tokens required to upgrade their
meters.

Failure to adhere to this call will result in them not being able to upgrade their meters
and at the same time miss the crucial deadline of the 24™ of November 2024.
Furthermore, prepaid meter users who have bypassed their meters are also warned
that should they be found to have tampered with any electricity equipment or involved
in the theft of electricity, a fine value between R 16 524-55 and R 236 340-70 will be
imposed against them.

We have noted high numbers of complaints from our customer indicating that meters
starting with the numbers 135 and 371 are showing Key Revision Number 1 (KRN1).
Customers who have been purchasing electricity from the 315t of May 2024, need not
to worry as their meters will automatically stay up-to date and their electricity supply
will continue as normal beyond the November 2024 deadline.
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As CENTLEC, we would like to emphasize that all electricity users have until the 24®
of November 2024 to upgrade their meters or face severe consequences, including
that their meters would not be able to accept electricity tokens.

We have a dedicated team of personnel to deal with any kind of query from our
customers or provide any kind of assistance where needed. They can be contacted on
the following number: (051) 409 2316 or send a WhatsApp message to: 065 801 3303
at any time of the day.

Issued by Communications and Marketing.
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