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TO THE COMMUNITY OF MANGAUNG

HIGH NUMBER OF CABLE THEFT (AIRDACS) CASES WITHIN MANGAUNG

CENTLEC is experiencing a significant problem with the theft of airdac cables, within
Mangaung Metropolitan Municipality. Airdacs cables are aerial house service connections

used to bring electricity from the power grid to individual homes.

In recent times, the community of Mangaung is experiencing escalating theft of airdacs
resulting in customers staying without electricity for a prolonged time. This issue is

impacting negatively on power supply reliability and public safety.

CENTLEC is gradually assisting customers who are affected and those that are unable
to fund replacement costs of these airdacs, however, we are currently experiencing a

backlog due to high cases of theft reported.

We urge the community of Mangaung and our customers to be patient in terms of our
turn-around time in replacing all stolen cables. All customers with stolen airdacs are urged

to follow the process below:

Report the matter to CENTLEC as soon as possible.
Submit an affidavit and proof of identification at CENTLEC offices.

Obtain a reference a reference number.
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Wait for CENTLEC to replace the stolen airdac.
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We would like to warn the community of Mangaung to be more vigilant and report any
suspicious criminal behavior to the nearest police station or alternatively contact our 24-
hour Fraud Hotline at 051 412 2239, 069 726 0827 or fraudandcorruption@centlec.co.za.
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