OFFICE OF THE CEO

Communications and Marketing

CGENTLEM Bloemfontein

™~ - 30 Rhodes Avenue
MANGAUNG Oranjesig

THE HEART OF IT ALL Reg No. 2003/011612/30

9301

www.centlec.co.za

€ @cCentlec £ @centlecutility

Contact Person: L. Mamatu Date: 11 September 2024

Tel: 051 409 2718

E-mail: lele.mamatu@centlec.co.za
@ Fax: 051 XXXXXXX

Our Ref.: Residents of Mangaung are warned against

) Your Ref.:
scammers pretending to Centlec employees

RESIDENTS OF MANGAUNG ARE WARNED AGAINST SCAMMERS
PRETENDING TO BE CENTLEC EMPLOYEES.

CENTLEC (SOC) Ltd warns all customers to be more vigilant of impersonators
pretending to be CENTLEC employees in our area of supply. Criminals, posing as
CENTLEC employees, are targeting unsuspecting customers using different forms of
communication mediums including emails, social media platforms and phone calls to
solicit money from community members.

In some cases, these criminals go as far as making house visits claiming that
customers’ electricity meters have been tampered with and that a fine, which is payable
immediately, has been imposed, failure to pay will result in discontinuation of services
by CENTLEC. Other members of the community are being contacted via emails by
impersonators pretending to be Senior CENTLEC officials offering a tendering work,
for which a certain amount of money is expected to be paid as a bribery in order to
secure such tenders.

We advise all customers and members of the community that under no circumstances
will CENTLEC representatives or any of its employees request some sort of payment
to perform a particular work, awarding of tenders, and appointments of job seekers. All
invoices and quotations are paid into the company’s bank account, and not via cash
send/ewallet transactions.

Our employees who deal directly with the public have, in their possession, ldentity
Cards, which must be produced to determine their identity and as confirmation whether
such person is an employee of the company or not. Furthermore, CENTLEC
employees are not allowed to ask for cash payments from any of our customers for the
service we provide except where a quotation/invoice has been issued, and therefore
the community is advised to not make any cash payments directly to anyone.

We urge members of the community to report any foul play or suspicious criminal
behavior to the nearest police station or alternatively contact our 24-hour Fraud Hotline
at 051 412 2239, 069 726 0827 or fraudandcorruption@centlec.co.za.
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