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INTERRUPTION OF POWER SUPPLY

RESIDENTS OF: Arcata and Shannon
AREAS AFFECTED: : Arcata and Shannon
FEEDER: Elite DC — Arcata Feeder

SCOPE OF WORK: Planned Maintenance - Cutting and pruning of trees encroaching the
overhead line servitude and replacement of defective overhead line hardware ensuring
network reliability.

Please note that the electricity supply to your premises will be interrupted from 09h00 until
16h00 on the 13" of February 2026, afternately from 09h00 until 16h00 on the 20™ of
February 2026.

IMPORTANT NOTICE:

1. The power may be restored without warning at any time during the shutdown period, and
all instaliation must therefore be treated as live and dangerous.

2. Should your power not be interrupted within 1 hour of the scheduled starting time, please
ignore this notice, as the scheduled maintenance has been postponed due to unforeseen
circumstances. You will receive another notice in due course.

The shutdown is necessary for construction and / or maintenance upgrades on the network.

We apologize for the inconvenience caused as a result of the interruption.

For any enquiries, please contact our 24 hours Call Centre at 051 409 2345/086 007 6937.
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